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Solay Support Features



Guest Support

• Messaging and notifications sent to the guest:

ü Upon hotel check-in and hotel staff tapping “send resort code” for guest on hotel 
dashboard, a notification is sent to guest that chairs are reservable (text or email)

ü Upon chair or cabana reservation (email will be hotel-branded, have reservation details) 
ü First reminder prior to reservation check-in time (push notification)
ü Second reminder prior to check-in time (push notification)
ü Reminder prior to end of reservation period, to kindly remove belongings and relocate 

or re-reserve (push notification)

• In-app messaging with Solay team

• A 24/7 chatbot coming soon to the white label application

• In-app FAQs

• In-app support button linked to guest FAQs
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Hotel Support

• Technical Support

ü Solay is hosted by AWS with AWS back-up and business technical support services
ü Solay will provide ongoing back-end support and maintenance services to ensure 

that the White Label Platform performs as intended
ü Solay will provide technical support including program updates, fixes, security alerts, 

and critical patch updates, general maintenance releases, selected functionality 
releases, and other updates, assistance with emergency service requests 24/7, 
technical and non-technical customer service during normal business hours - 7 am 
PST until 5 pm PST.  Enhanced support with 24/7 technical and non-technical support 
is available for an additional fee. 

• Operational Support

ü A Tutorial Video orients the Hotel Team 
ü Live (Zoom) demo of Dashboard set-up with training by Solay Team
ü One-on-one support setting up Dashboard with Solay team member via 

phone/Zoom/email
ü Hotel FAQs on hotel dedicated webpage, such as this one for the Solay-branded app
ü A chatbot will be incorporated into the white label application for real-time Q & A

Confidential & Proprietary. Solay - All Rights Reserved 2020.

https://drive.google.com/file/d/1DQ4gTAOaN3ZnXHZHSRn0Xr1p8SuDttO6/view?usp=sharing
https://static1.squarespace.com/static/5deff6f3c86d937cb235a86b/t/5f3eda75bf1d111cb768d224/1597954677618/FAQ+for+hotels.pdf

